Physiotherapy Clinic Calls Helpline to Confirm Client Eligibility
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Within the same month of client’s
appointment, clinic calls the Social
Assistance Verification Helpline to
confirm client’s social assistance
eligibility for that month
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Receives call and requests the following
information:

= First and last name of caller

= First and last name of physiotherapist

= Telephone number of physiotherapy clinic
= Physiotherapy clinic’'s MOHLTC IVR PIN
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= Informs clinic that client is not eligible for social
assistance for the period in question
= Provides a confirmation number of call
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= Member ID

(if provided by client) 1

= First and last name
= Birth date
= Address
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= Informs caller that client is

eligible for social
assistance for period in
question

= Confirms client’s social
assistance program

= Provides confirmation
number of call
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