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© Your Google Business Profile

Your free listing on Google Maps and search, and the biggest lever for getting found locally. Sign in to
manage all of this at business.google.com.

n Claim and verify your profile
Why: an unclaimed profile means Google shows whatever it wants, and you cannot edit a thing.

How: at business.google.com, search your clinic name, claim it, and follow Google's steps to verify.

= Google Find and manage your business

Peace by Chocolate
Q Type your business name
Peace by Chocolate
4.6 (119)

32 Bay St, Antigonish, NS
B2G 2G8, Canada

Can't find your business?

OVERVIEW REVIEWS PHOTOS ABOUT

© © ™ ®

DIRECTIONS CALL SAVE SHARE

Add your business to Google

-
° 32 Bay St, Antigonish, NS B2G ‘g

2G8, Canada f

Search your clinic name and choose "Claim this business", then follow the steps to verify.
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List every service you offer

LOCAL SEO STARTER KIT

Why: listing each service tells Google you offer it, so you can show up when someone searches for it by name.

How: open Edit services and add each one (physiotherapy, pelvic health, sports rehab) with a short description.

~  Your business on Google

a’ il 25 customer interactions

7 =

Edit profile Read reviews Photos Posts

B &

Edit product Edit services Bookings Ask for revie...

Open Edit services.

& Services P X

Physiotherapist

D
Additional category elete

Orthopedic Physiotherapy >
Evidence-based assessment and treatment for joint, muscle, and soft tissue injuries. We supp...

Sports Injury Rehabilitation N
Rehab designed to help athletes and active individuals recover safely and return to movement ...

Post-Surgical Rehabilitation >
Guided recovery after orthopedic surgeries such as knee, shoulder, or hip procedures. Gentle, ...

Pelvic Floor Physiotherapy N
Support for prenatal, postpartum, and adult pelvic health. Treatment may help with leaking, pel...

Prenatal Physiotherapy N
Care designed to support your body through pregnancy. Helps with back pain, pelvic discomfo...

Postpartum Rehabilitation >
Gentle, progressive rehab after birth. Focused on core healing, pelvic floor recovery, C-section ...

Back & Neck Pain Treatment N
Assessment and treatment for acute and chronic back or neck pain. We focus on restoring mo...

Shoulder, Hip & Knee Pain Treatment N
Targeted care for common joint concerns, stiffness, or overuse injuries. Designed to improve s...

TMJ & Jaw Physiotherapy >
Support for jaw tension, clicking, or headaches related to TMJ dysfunction. Treatment may inc...

Add every service with a short description.

Made for OPA members - NewFrame Digital
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Set the right categories
Why: your primary category tells Google which searches to match you to, so it needs to fit.

How: open Edit profile, then Business category. Set your main category as primary and add secondary ones for
the rest.

X

& Business information

About Contact Location Hours More

About your business

Business name

NewFrame Digital

Business category( / )

Marketing agency = PRIMARY
Software company
Marketing consultant
Internet marketing service

Open Edit profile and find Business category.

& Business information i X

About Contact Location Hours More

—_—

Business category

Help customers find your business by industry. Learn more (4

(— Primary category*

Marketing agency

(— Additional category

Software company X

(— Additional category

Marketing consultant X

(— Additional category

Internet marketing service X

+ Add another category

Cancel

Set one primary category, then add additional ones.
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Made for OPA members -

Add real photos

LOCAL SEO STARTER KIT

Why: profiles with real photos of your space tend to get more clicks than ones with none.

How: open Photos and upload your space, your team, and your treatment rooms. Add a few fresh ones every

couple of months.

Z Your business on Google

a il, 25 customer interactions

7 m &

Edit profile Read reviews Photos

B &

Edit products  Edit services Bookings

Open Photos.

< Photos and videos

[lEl View all photos {@ Add photos ]

g Want your photos to reach more customers? Try Google Ads today.

You can manage photos and videos uploaded by your business

( Change cover J

~ N
(: Change logo )
S

Upload real photos of your clinic.

NewFrame Digital

Ask for revie...

Add photos of your business

Highlighting your space on your
Business Profile helps you stand out
and attract nearby customers

[ Add photos

Profile Strength 0 .

Complete Info
.+
N "

Performance Advertise

i

Profiles

Start advertising

BURLING

@ Less than 100 views
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a Post updates regularly

Why: an active profile signals to Google that your clinic is open and current.

How: open Posts, choose Add post, and share a tip, a service, or news a couple of times a month.

& Your posts

iX
All posts + Addpost
View or make changes
You may have seen posts warning that Scheduled Aug 23 :
Al content is about to be punished in
Google search. The good news is that...
GD Learn more
N Published last month :
2 Your Instagram, YouTube, TikTok, and X ublished last mon M
" posts can show up in Google search
results. Now you can see which ones...
G Learn more
Best Clinic Software i H
for Canadian Clinics  Shopping for clinic software and finding Published last week .
H = every roundup says the same thing? We
H compared nine platforms Canadian...
-
L) Gd Learn more
glejele
Published last month :
Looking at Cliniko for your clinic? It is ublished fast mon N
i I v‘:.f‘:;:’;;:‘: one of the best-built practice
R’ - Management platforms out there, and...
/ l‘k) G Learn more
Open Posts and choose Add post.
& Add post ¢ X
v Update
Description
Drag images and videos here
0/1,500
or
Schedule this post @ (6] Selectimages and videos
Add more details

Share an update, offer, or event.

Made for OPA members - NewFrame Digital
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Complete your hours
Why: wrong or missing hours cost you booked patients and chip away at trust.

How: open Edit profile, then Hours. Fill in your regular hours and your special or holiday hours.

A, Your business on Google Profile Strength ()

£ I, 25 customer interactions Complete Info

V4 = = w A
Edit profile Read reviews Photos Posts Performance Advertise

B & =

Edit products  Edit services Bookings Ask for revie... Profiles

Open Edit profile.

& Business information ¢ X

About Contact Location More

Business hours

Hours

Open with main hours

Sunday 6:00 AM-8:00PM
Monday 6:00 AM-8:00 PM
Tuesday 6:00 AM-8:00 PM
Wednesday 6:00 AM-8:00 PM
Thursday 6:00 AM-8:00 PM
Friday 6:00 AM—-8:00 PM
Saturday 6:00 AM-8:00 PM

Special hours

Set your hours, and do not forget Special hours for holidays.

Made for OPA members - NewFrame Digital 7
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'8 Add your booking and website links
Why: every extra tap between finding you and booking you loses people.

LOCAL SEO STARTER KIT

How: open Edit profile, then Contact, and add your website and booking link. If you use Jane, you can connect

booking through Reserve with Google so patients book right from your listing.
< Business information

About Contact Location Hours More

Website

http://www.thewellnesshub.co/

Social profiles /

https://www.instagram.com/thewellnesshubco/
https://www.facebook.com/thewellnesshubinc

Menu or services link
Add

Add your website and booking link.

| A
"4
.- ' & = m Joyce Centr’

[ roote School¥of:.

1

See photos See outside
Live Right Physio
5.0 86 Google reviews

Physiotherapist in Burlington, Ontario

® Website @ Directions +4

=) Book online

Address: 4391 Harvester Rd Unit 7, Burlington, ON L7L
4X1

Phone: (416) 524-0120
Hours: Closed - Opens 8a.m. Tue v

Province: Ontario

Suggest an edit - Own this business?

With Jane and Reserve with Google, a Book online button appears right on your listing.

Made for OPA members - NewFrame Digital
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Write a full business description
Why: it is your space to tell Google and patients who you help and where.

How: open Edit profile, then About, and describe your care, who you help, and your city in plain language.

Your business on Google Profile Strength Q)

0 il 5,197 customer interactions Looks good!

V4 [« = ~ ~
Edit profile Read reviews Photos Posts Performance Advertise

B & =

Edit products  Edit services Bookings Ask for revie... Profiles
Open Edit profile.
& Business information i X
About Contact Location Hours More

About your business

Business name

The Wellness Hub

Business category

Chiropractor | PRIMARY
Osteopath
Acupuncturist

Pilates studio
Physiotherapist
Psychotherapist
Massage therapist
Naturopathic practitioner

Description

The Wellness Hub is a multidisciplinary health + wellness clinic in Stoney Creek, bringing a full team
of practitioners together under one roof. We offer physiotherapy, chiropractic care, naturopathic
medicine, osteopathy, acupuncture, registered massage therapy + counselling, with a focus on family,
women's + pediatric health. From pelvic floor + prenatal care to everyday aches, recovery + whole-
body wellness, our practitioners work alongside you at every stage of life. Direct billing available, with
evening + Saturday hours to fit real schedules. Serving Stoney Creek, Winona, Grimsby, Binbrook + the
surrounding Hamilton area.

Edit the Description and work in your services and your city.

Made for OPA members - NewFrame Digital 9
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B Your website

Google and Al tools read your website to understand what you do and where. A few small wording
changes make that obvious.

a Put your location in your page titles
Why: Google leans on your page headings to match you to local searches.

How: name your city in your main titles, like "Physiotherapy, Chiropractic and Massage in Burlington".

? 3455 Harvester Rd., Unit #35 Burlington Ontario, LTN 3P2 % (905) 220-7858 @ M-F 7:45AM-8PM | Sat 7AM-3PM | Closed

burlington sportsthcragm Servics  Conditions  About  Blog  Comtact
for athletic & everyday injuries

Physiotherapy, Chiropraetic
and Massage in Burlington

Sports therapy for athletes'and everyday injuries at our Harvester Road clinic, treating Burlington
since 2005.

Contact Us

City right in the headline. "in Burlington" tells Google exactly where you are.

Made for OPA members - NewFrame Digital 10
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Put your services in your headings
Why: a page built around one service tends to rank for that service more than a page that lists everything.

How: give your biggest services their own page with the service and city named in the heading.

Yz Services v Conditions About The Clinic Blog Contact

HERAPY

Physiotherapy Services in Burlington -
Recover Faster, Move Better

Struggling with chronic pain, an injury, or limited mobility? At Live Right Physic, we provide personalized
physiotherapy treatments to help you relieve pain, restore movement, and regain strength so you can get
back to doing what you love—pain-free.

Call Us Today

416-524-0120

A service in the heading: "Physiotherapy Services in Burlington”.

n Describe every image (alt text)

Why: Google cannot see images, it reads their text description, and screen readers use it too.

How: in your website editor, add alt text that says what the photo shows, plus your location and the service.

B R T R AR -~ 5=

Content Design Animation

T S—
megan-shanahan-physio-on-...ario.jpg

Image

REPLACE EDIT w

LINK

ATTACH LINK

ALTERNATE FILENAME

=] megan-shanahan-physio-on-patient-le

IMAGE ALT TEXT

nan do physical therapy in Stoney cree

Describe your image to improve accessibility
and SEQ.

Fill the alt text field with a plain description that includes your location and service.

Made for OPA members - NewFrame Digital

11



r Ne_wFrame
N Digital

Show your contact details on every page

LOCAL SEO STARTER KIT

Why: the same contact info on every page builds trust with Google and with patients.

How: put your name, address, and phone in the footer so they appear on every page of your site.

SERVICES

Chiropractic Treatment

chiropractic care for athletes and Physiotherapy

Massage Therapy

everyday injuries in Burlington

since 2005. Active Release Technique

Acupuncture

CLINIC

About
Conditions
Blog
Testimonials

Contact

CALLUS
(905) 220-7858

VISIT US
3455 Harvester Rd., Unit #35
Burlington, Ontario, L7N 3P2

. HOURS
Graston Technique
Monday-Friday: 7:45AM-8PM

Rated 4.9 % on Google (175+
Laser Therapy

reviews) K Saturday: TAM-3PM
Orthotics
Sunday: Closed

Shockwave Therapy
Privacy Policy f

Name, address, and phone in your footer, on every page.

Add a Google Map to your contact page
Why: an embedded map helps patients and Google confirm exactly where you are.

How: embed a Google Map showing your clinic on your contact page.

L Ireland Park

Map Satellite

= S ¥ ELIZABETH
GARDENS
X
PALMER y e
5

BRANT HILLS 3458 Harvester Rd, Unit #35 Burlington, Gntario, LTN 372

LONGMOOR

Q)

MOUNTAIN SHOREACRES
(ol GARDENS T e Depot )

o

STRATHCONA alette
GARDENS  Lakefront Park

CLARKSDALE dian Tirel@) %,

Kerncliff Pai
Google [a07]

An embedded Google Map pinned to your clinic on your contact page.

i (@) 4 jif &  DYNES PORT NELSON

Made for OPA members - NewFrame Digital
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Build a page for each clinic location

Why: if you have more than one location, one page per location tends to rank in each city more than a single
page that covers them all.

How: give each of your locations its own page with that clinic's address, hours, and map, linked from a
Locations menu.

lll }' \‘ c ‘1 rc Locations

egstornd

Annex

Leaside

A Locations menu that leads to a page for each of your clinic locations.

Add an FAQ section
Why: patient questions match how people search, and Al tools quote clear answers.

How: answer the questions patients ask before booking, right on your service pages.

COMMON QUESTIONS

Physiotherapy - What is it? Do | need a referral to see a physiotherapist?
Physiotherapists - What training do they have? Physiotherapy - What are the benefits?
Physiotherapists - What conditions do they treat? Physiotherapy - Is it safe?
What should | wear to my physiotherapy sessions? How long does each physiotherapy session last?
What should | bring to my first physiotherapy How many physiotherapy sessions will | need?
appointment?

Will | see the same physiotherapist each visit?
Is physiotherapy painful?

What types of treatments do physiotherapists provide?
If you are in the Burlington, Oakville, Hamilton and surrounding areas Can physiotherapy help with sports injuries?
and are in need of Physiotherapy, contact Burlington Sports Therapy Is physiotherapy covered by insurance?
today.

What is the difference between physiotherapy and

massage therapy?

A Common Questions section that answers what patients actually ask.

Made for OPA members - NewFrame Digital

LOCAL SEO STARTER KIT

13



7~ NewFrame
N i LOCAL SEO STARTER KIT

Digital

n Check your site on your phone

Why: most patients find you on a phone, and Google ranks the mobile version of your site.
How: open your own site on your phone and make sure it loads fast, reads clearly, and lets you book with a
thumb.

M —

Riverside Physio —

Physiotherapy

in Burlington

Book Now

\Loads fast, easy to tap and bOij

What good looks like on a phone: clear
heading, a Book button you can reach with a
thumb. lllustration.

Made for OPA members - NewFrame Digital
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Yr Reviews and reputation

In Ontario you can invite patients to leave a review, for example through your newsletter. You cannot offer a
discount, gift, or any reward in exchange for one.

Share your review link where patients already hear from you
Why: a steady stream of genuine reviews builds trust and helps you show up.
How: in your profile, use Ask for reviews to copy your Google review link, then include it in the newsletter that
goes to patients who signed up.

7 Your business on Google Profile Strength () .

& 1l 26 customer interactions Complete Info

7 = A ~

Edit profile Read reviews Photos Posts Performance Advertise

B & B

Edit products Edit services Bookings Ask for revie.. Profiles

Use Ask for reviews.

Give customers a link to review your business on Google

Reviews build trust and help your Business Profile stand out to customers on Search and Maps

(E Email ] {@ Whatsapp } [0 Facebook ]

Review link

https://g.page/rfCRauO7DfGtX6EBM/review |_|:|

Copy your review link. This is the exact link you drop into your newsletter.

Made for OPA members - NewFrame Digital
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n Respond to your reviews

Why: replies show you are engaged, and Google tends to favour active profiles.

How: open Read reviews and reply to every one, positive or negative. Thank positive reviewers (an emoji is
fine), share no clinical detail, and take issues to a call. More on reviews and ranking.

Z Your business on Google Profile Strength () .

£ I, 26 customer interactions Complete Info

V4 ™ B ~ .

Edit profile Read reviews Photos Posts Performance Advertise

B & i}

Edit products Edit services Bookings Ask for revie... Profiles

Open Read reviews.

X

& Reviews

50 (16 reviews) (D

<« Reply to reviews p < Get more reviews

All Replied Unreplied

= Newest

Devyn Koczan [ ®
3 reviews « 0 photos
8 weeks ago

Working with Tyler and Tash at New Frame Digital has been an incredible experience! From our
very first discovery call,... View full review

7 NewFrame Digital
& Owner

8 weeks ago

Dr. Devyn, thank you so much for this! We really enjoy working with you and being part of
growing The Wellness Hub's... View full review

/ Edit [ Delete

Reply with a warm thank you, and keep clinical details out of it.

Made for OPA members - NewFrame Digital 16
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© Consistency and Al search
n Keep your details identical everywhere

Why: mismatched details make Google unsure you are one business, which weakens everything else.

How: write your name, address, and phone the exact same way on your site, your Google profile, and every

directory.
Your website ° Google profile ° Directory °
Riverside Physio Riverside Physio Riverside Physio
12 Main St, Burlington 12 Main St, Burlington 12 Main St, Burlington
(365) 555-0100 (365) 555-0100 (365) 555-0100

Same name, address, and phone in all three places. Even "St" versus "Street" should match. lllustration.

Made for OPA members - NewFrame Digital
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Turn your in-clinic questions into blog posts

Why: the questions patients ask you in the room are the same ones they type into Google and Al assistants, so
answering them on your site helps you show up in both.

How: jot down the questions you hear all week, then write a short, plain-language blog post answering each
one.

Blog

We treat-and prevent injuries that keep you
from reaching your full potential

The Benefits of Foot Doming
Exercise

Calf Pain: When to Worry and

By Dr. Kevin Melntyre, B.Kin, DC | July 11, 2026

‘Why Spring Is Prime Time for
When It Is a Strain Running Injuries (And What
By Dr. Kevin Mcintyre, B.Kin, DC | August 17, 2026 There are many different muscles in the Burlington Runners Can Do
foot. Perhaps the obvious ones are the About It)
By: Dr. Kevin Mcintyre B.Kin., DC Calf pain

larger ones that we can see, [..] By Dr. Kevin Mcintyre, B.Kin, DC | July 11, 2026
is a common problem that can have many

different causes. It may [..] Every spring, the same thing happens at

our clinic. The weather turns, the trails
open up, and within a few [...]

READ MORE READ MORE READ MORE

A simple clinic blog that answers real patient questions, one post at a time.

You do not have to do all 20 today. Start with your Google Business Profile, work down the list over a

few weeks, and you will already be

Made for OPA members - NewFrame Digital 18
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Who we are

We are Tash and Tyler, the founders of NewFrame Digital. We help
clinic owners across North America run their own marketing with
less guesswork, through training, tools, and a community built for
clinics. We made this guide so any clinic can get the basics right,
member or not.

MORE FREE RESOURCES

Free clinic marketing audit

Try it
See how your clinic scores on the basics in this guide, in about two minutes. yi=
Do Google reviews help your ranking? Read
N
A plain-language read on why reviews move the needle, and how to get more.
Cliniverse
Explore —

Our done-with-you marketing platform for clinics: training, templates, Al, and a community.

OPA members save

Because you are an OPA member, you get 25% off Cliniverse, the same team and
tools behind this guide, there whenever you want a hand with your marketing.

Claim your member benefit —

Made for OPA members - NewFrame Digital - newframedigital.com 19
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